Ice Dams & Snow Removal Pricing

Icicles hanging along the eaves of your house may look amazing, but Ice Damming
can spell big trouble for your homes roof.

$350

$150

First Hour Of Work

Each Additional Hour of Work

2 roofers are included in the package to
speed up snow removal times as well as
provide our project crew with extra
safety when working on your home.

A total of $150 is charged for every hour
past the first initial charge of $350.

This year the average home is usually
anywhere from 1 to 1-1/2 hours
depending on the severity of the project.
NOTE: City of Chicago is $450

This is typically charged on larger
projects and the severity of the Ice
Damming.
There will be 2 roofers included in this
package.

What do I need to do before your crew comes over?
When you schedule our ice-damming removal crew there are a few important things
we would like you to know before we arrive.
1.) Please remove all vehicles from the driveway so our crew can access this
area. (If you want us to remove driveway snow for an additional charge, just
let us know)
2.) At the time of our arrival please point out any sensitive landscaping areas to
your project manager so we do not damage these area in any way when
performing the work.
3.) Depending on the pitch of the roof, snow will be removed approx. 3 Feet from
the gutter line. If you want snow to be removed from the entire roof, please
contact the office at (847) 827-1605
4.) NOTE: After snow removal and creating the passage in the ice dam there
might be a period of time where the water will still drip inside your house for
some time due to ice being in the wall and soffit.
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5.) In most cases, the removal of ice from the roof and gutters is not possible
due to damaging the existing roof assembly. For that reason, we will create a
channel for the water to drain.

Do you remove ice dams from the entire roof?
We may recommend that, but it is entirely up to you. You are in charge of how much
time we spend on your roof. We will automatically remove any snow on your roof
that’s covering the ice dam(s). We may remove even more snow than that to find
exactly where the ice dam is in the first place. We do recommend that we target the
specific areas that have been affected by ice damming reducing the risk of any
further damage.

Why shouldn’t I hire the cheap “local” guy?
Honestly speaking, you get what you pay for. With the cheap local guys you may get
damaged shingles, billing “gotchas,” and work performed by a company that lacks
the proper insurance and safety measures to protect your home in case of an
accident.
A.B. Edward Enterprises, Inc. has been around since 2003 and have performed work
on over 5500+ Chicagoland homes with an unblemished A+ BBB Rating. All of our
highly trained in-house project
teams are OSHA trained for
safety and knowledge when it
comes to performing work on
your home. We are also fully
licensed, bonded and insured.

Are you licensed?
Yes, you can rest easy knowing
that you’ll be dealing with a
licensed contractor (license
#104-014825). But please
keep in mind that there’s no
such thing as an actual ice dam
removal license. (We wish
there were.) Any ice dam
company that claims to have
one is (a) lying or (b) touting a fake, made-up, or homebrewed license – as opposed
to one from an established and credible third-party organization. However, unlike
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most ice dam removal companies, we are fully & properly insured and bonded, and
have done ice dam removal for 15+ years.

What is Ice Damming?
An ice dam is a ridge of ice that forms at the edge of a roof and prevents melting
snow (water) from draining off the roof.
The water that backs up behind the dam can leak into a home and cause damage to
walls, ceilings, insulation, and other areas.

Why do I need to get the snow removed from my roof?

The main reason you should keep your roof as snow-free as possible is that it’s
crucial for preventing ice dams from forming on your roof as well as severely
damaging the exterior and interior of your home.
Ice dams can’t form without snow. If you’re able to prevent ice dams, you’re far
more likely to prevent your roof from leaking and damaging the inside of your
home.
Another reason roof snow removal is so important is that it’s a good idea to keep all
that excess weight off your roof. As a rule of thumb, one square-foot of snow that’s
one-inch in depth weighs about a pound.
If your roof has 12 inches of snow on it, that could easily amount to thousands of
pounds of stress on your roof. That’s not even counting the weight of any ice dams
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that may form as a result of leaving the snow on your roof; just one cubic foot of ice
weighs 57 pounds, and a typical ice dam can weigh thousands of pounds.

Minimizing the stress placed on your roof is a great way to minimize the risk of
leaking and cave-ins (the latter of which occur more frequently than you might
think).

Is there any way I can
remove the ice dams
myself?
There is no safe way to remove the
ice dams yourself. You risk killing
yourself or damaging your roof (or
both).
There are various DIY ice dam
chemicals and products on the market – none of which we recommend. There are a
handful of products that actually do what they promise, but they can also ruin your
grass in the summer, kill your shrubs and plantings, discolor your shingles and
siding, and cause your gutters to rust, oxidize, or peel. When it comes to risky home
work, leave this to the professionals to protect your biggest investment.
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Can I just “wait it out” until the ice dams melt naturally around
springtime?
Possibly. Sometimes you can wait it out and have the ice dams slowly but surely
melt off of your roof and not into your home. But more times than not it doesn’t
work out that way, and there’s no way to know just how much your roof can take.

The most likely outcome of the “wait and see” approach is you’ll arrive home from
work one day and discover a pool of water in your home. At this point you’ll not only
have to pay for ice dam removal – and fast – but you’ll also have to fork over for
repairs to your damaged home. You’ll also need to tolerate construction workers in
your home for many weeks in the spring.

How do I know if you service the type of roof I have?
We’ve removed ice dams from just about every type of roof, and can remove them
from yours, too. In any case, we’ll ask you over the phone what kind of roof you
have. (Unless you live in an igloo, we shouldn’t have any problems removing your
ice dams.)
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Your technician will have a better idea of what needs to be done once he sees the
scope of the project. Although we highly recommend you take the advice of our
technicians, you can decide exactly how much ice you want removed.

What product do you use on my roof for removing the ice dam?
We use industry recommended “calcium chloride” ice melt product, The calcium
chloride will melt through the snow and ice and create a channel for water to flow
down into the gutters or off the roof.
We NEVER use rock salt or sodium chloride, which can damage your roof severely.
Beware of the “cheap local guys” that use inferior products that cost less and do
harm to your roof.

Do my gutters and downspouts need to be cleared before removing
the ice dams?
Not necessarily. Although that’s a service we provide on request, and may ourselves
recommend if we think it’s of benefit to you. Many times if we clear your gutters
and/or downspouts they may simply fill back up with ice weeks or only days after
we’re gone. We recommend whatever advice your project manager gives you.

Won’t the leak get worse while you’re working?
Probably not, but it is possible. It won’t turn into a flood. Generally, if the leak will
worsen at all, it may go from a slow drip to a steady drip until the first piece of ice is
removed and the dammed-up water is allowed to drain off the roof. At that point,
the leaking will slow and eventually stop altogether.

Will my leak stop right away?
Usually it will usually stop quickly, but it may take up to several hours. It depends on
how much water is inside your house already and on how far the visible leak is from
the point where water has entered your roof (i.e. how long the “pipeline” of the leak
is). The overall mass of the ice dam itself will also play a role in how long it takes for
your leak(s) to stop.

Will the ice dams come back? Will I need to call you again?
Possibly. It’s doesn’t happen often, but it does happen every now and then. It
happens most often when customers decide against removing all the snow and ice
from their roof. Some customers try to cut corners by removing only the part of the
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ice dam causing the leak. That’s a good way to need another visit from A.B. Edward
Enterprises, Inc.
Also, if the conditions are just right and you don’t keep the snow off your roof, ice
dams may redevelop and cause additional problems (even if you had all the snow
and ice removed from your roof).

Don’t you take all the ice with you when you leave?
Proper ice dam removal almost always leaves behind large chunks of ice scattered
throughout your property. It’s almost certainly harmless, and we’re pretty confident
that you don’t want to pay us what it would take to keep all the ice off your yard.
Either we’d forced to take away 100% of the ice on your roof (which would a long
time – time you’re paying for), or we’d have to gather it all up and haul it away –
which is also ridiculously time-consuming and expensive. It’s better to let that ice lie
safely on the ground rather than on your roof, causing leaks.
Still, for obvious safety concerns, we’ll always make sure your driveway and
walkways are clear of ice chunks

Are your prices competitive?
We have been charging the same price for many years now and we know what we
need to stay in business, carry the proper insurance, build and maintain our
customized ice dam work crews, pay our technicians equitably, and provide the best
customer service. Companies that charge less are cutting corners somewhere.
To name just a few of the many reasons: the insanely high insurance rates for
hazardous work, lots of specialized training to develop ice dam removal skills, solid
pay to retain skilled in-house ice dam removers, and compensation for the ondemand, “emergency” nature of the work. We also always use a crew of 2 people for
safety standards.
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